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Arema Manual Chapter 8: Your Complete Guide to Matchday Excellence

Whether you’re a lifelong supporter of Arema FC or a newcomer eager to dive into the passion of Indonesian 

football, the Arema Manual Chapter 8is an essential resource. This chapter, part of the club’s comprehensive fan

guide, outlines the rules, responsibilities, and best practices that ensure every matchday is safe, respectful, and

unforgettable. In this article we’ll unpack the key elements of Chapter 8, explain how to use it in everyday life, and

give you insider tips on making the most of your Arema experience.

Why the Arema Manual Matters

Arema FC, based in Malang, Indonesia, is one of the most storied clubs in Southeast Asian football. With a

passionate fan base known as the “Bonek” and a history of fierce on �field performances, the club’s culture extends

far beyond the pitch. The Arema Manual is the club’s official handbook, designed to:

•  Set clear expectations for fans, players, and staff.

•  Promote safety and respect in and around the stadium.

•  Preserve the club’s values and traditions.

•  Provide a single source of truth for club policies.

Chapter 8 specifically addresses the operational side of matchdays, covering everything from ticketing procedures

to emergency protocols. Understanding this chapter is crucial for anyone who wants to participate responsibly and

help maintain Arema’s reputation as a club that values community and sportsmanship.

Purpose of Chapter 8

At its core, Chapter 8 of the Arema Manualis a playbook for matchday logistics. It serves as the bridge between

the club’s strategic objectives and the everyday actions of fans, volunteers, and employees. The chapter’s

objectives include:

1.  Standardizing processes: Ensuring that ticketing, ushering, and security follow a consistent protocol.

2.  Protecting safety: Outlining emergency evacuation routes, first �aid stations, and crowd �control measures.

3.  Encouraging positive fan behavior: Defining acceptable conduct, anti �bullying policies, and the use of club 

merchandise.

4.  Facilitating communication: Providing clear channels for reporting incidents and receiving updates.

By adhering to these guidelines, Arema FC can deliver a safe, inclusive, and exciting environment for all

participants.

Key Sections Covered in Chapter 8

1. Ticketing and Entry Procedures

Every matchday begins with ticket distribution. Chapter 8 outlines:

•  How to purchase tickets—online, at official kiosks, or through authorized agents.

•  Verification steps: scanning QR codes, validating ID, and confirming seat allocation.



•  Handling refunds or exchanges for lost or damaged tickets.

•  Special provisions for families, students, and senior citizens.

These protocols help reduce wait times and minimize the risk of counterfeit tickets entering the stadium.

2. Fan Conduct Guidelines

Arema’s identity is rooted in its passionate fan base. Chapter 8 emphasizes that passion should never cross the

line into disrespect or violence. Key points include:

•  Respectful language: no profanity or hate speech towards opponents, officials, or the club’s staff.

•  Alcohol policy: designated drinking zones and age restrictions.

•  Merchandise: wearing official club colors and avoiding unauthorized apparel.

•  Behavior during chants: encouraging unity while preventing disruptive or offensive slogans.

By following these guidelines, fans help maintain a welcoming atmosphere for everyone.

3. Safety and Emergency Protocols

Safety is paramount. Chapter 8 provides detailed instructions on:

•  Evacuation routes and assembly points in case of fire, medical emergencies, or security threats.

•  First �aid stations and the location of emergency medical staff.

•  Reporting suspicious activities: how to contact security or the club’s emergency hotline.

•  Emergency drills: scheduled practice sessions to familiarize staff and volunteers with protocols.

Understanding these measures ensures that fans are prepared for any unexpected situation.

4. Volunteer and Staff Roles

Matchdays rely on a dedicated team of volunteers and paid staff. Chapter 8 defines responsibilities such as:

•  Ticketing clerks: managing queues and assisting fans with inquiries.

•  Usher teams: guiding spectators to their seats and ensuring smooth flow.

•  Security officers: monitoring crowd behavior, enforcing rules, and coordinating with local police.

•  Medical crew: providing on �site first aid and liaising with nearby hospitals.

Clear role definitions help avoid confusion and maintain efficiency during high �pressure periods.

5. Communication Channels

Effective communication keeps everyone informed. The chapter outlines:

•  Official club channels: website updates, mobile app notifications, and social media announcements.

•  Internal communication: radios for security teams, walkie �talkies for ushers, and SMS alerts for staff.

•  Fan �to �fan: designated fan liaisons who can address concerns and relay information.

These channels ensure that all stakeholders receive timely, accurate information.

How to Access the Arema Manual Chapter 8

While Chapter 8 is part of the larger Arema Manual, fans can access it directly through several convenient methods:

1.  Official Website: Navigate to the “Fan Resources” section, where you’ll find a downloadable PDF.

2.  Mobile App: The Arema FC app offers a built �in library of club documents, including Chapter 8.

3.  Stadium Kiosk: On matchday, kiosks located near the entrance provide printed copies for last �minute 

reference.

4.  Club Headquarters: The Arema FC office in Malang has a public reading room for fans who prefer physical 



copies.

We recommend downloading the PDF ahead of time and bookmarking the page for quick reference during the

game.

Practical Applications for Fans

Knowing the rules is one thing; applying them is another. Here are actionable ways to use Chapter 8 to enhance

your matchday experience:

•  Plan Ahead: Check the ticketing section to avoid long queues. Arrive at least 45 minutes before kickoff.

•  Wear Official Gear: Display your support proudly while staying within the guidelines for club colors.

•  Respect the Crowd: Follow the fan conduct rules to keep the atmosphere positive and inclusive.

•  Stay Informed: Keep the mobile app open for real �time updates on gate openings, match delays, or emergency 

alerts.

•  Volunteer: If you have time, sign up to help with ushering or ticketing—Chapter 8 provides a clear outline of 

roles.

•  Know the Evacuation Plan: Familiarize yourself with exit routes so you can act calmly if an emergency arises.

•  Report Issues: Use the communication channels listed in Chapter 8 to alert staff to any safety concerns.

By integrating these practices into your routine, you’ll contribute to a safer, more enjoyable matchday for everyone.

Frequently Asked Questions (FAQ)

1. Where can I find the PDF version of Chapter 8?

The PDF is available on the Arema FC official website under the “Fan Resources” tab, and also within the club’s

mobile app under “Club Documents.”

2. Are there penalties for violating the fan conduct rules?

Yes. Violations can result in ejection from the stadium, bans from future matches, or legal action if the offense is

severe.

3. What should I do if I lose my ticket?

Contact the ticketing desk immediately. If you have a digital copy, scan the QR code at the entrance. For lost

physical tickets, you may request a replacement at the club’s customer service counter.

4. Is alcohol allowed inside the stadium?

Alcohol is permitted only in designated zones, and patrons must be at least 21 years old. The club strictly enforces

age verification.

5. How can I volunteer for matchday operations?

Visit the club’s website and sign up through the “Volunteer Opportunities” page. The application process is

straightforward and typically includes a brief orientation session.

Conclusion

Chapter 8 of the Arema Manual is more than just a set of rules—it’s a blueprint for creating a matchday experience

that reflects the club’s values of passion, respect, and safety. By familiarizing yourself with its contents, you’ll be

better equipped to enjoy the game, support your team responsibly, and contribute to a positive community

atmosphere. Whether you’re a seasoned Bonek or a first �time visitor, this guide will help you navigate the



complexities of matchday logistics with confidence and pride.

Remember, every fan’s behavior shapes the reputation of Arema FC. Let’s uphold the spirit of the club together—

one matchday at a time.
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