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Introduction

When it comes to modern bathroom fixtures, the American Standard Freedom 90 has earned a reputation for its 

sleek design, reliable performance, and water �saving technology. Whether you’re a homeowner looking to upgrade 

your toilet or a professional installer tasked with a new project, understanding the American Standard Freedom 

90 owners manualis essential. This guide will walk you through every section of the manual, explain why each

part matters, and give you practical tips for installation, maintenance, and troubleshooting.

What Is the Freedom 90?

The Freedom 90 is part of American Standard’s Freedom Series, a line of toilets that blends contemporary

aesthetics with functional engineering. Key attributes of the Freedom 90 include:

•  1.28 gallons per flush (GPF) – a low �flow rating that conserves water without compromising performance.

•  Dual flush options: a 0.8 �GPF high �flush and a 0.8 �GPF low �flush for everyday use.

•  A high �arc bowl design that offers a comfortable seating height.

•  Integrated waste �line mounting for a clean, flush �out look.

•  Durable porcelain finish that resists stains and scratches.

Why the Owners Manual Is Your Best Friend

Even the most well �designed toilet can run into issues if not set up or cared for correctly. The owners manual is the

definitive source for:

•  Step �by �step installation instructions.

•  Specifications and safety warnings.

•  Recommended maintenance routines.

•  Troubleshooting guidelines for common problems.

•  Warranty information and service contacts.

Skipping this essential document can lead to costly mistakes, such as incorrect venting, improper sealing, or even

damage to the toilet’s internal mechanisms.

Accessing the Owners Manual

American Standard offers multiple ways to obtain the Freedom 90 owners manual:

1.  Online PDF – Visit the official American Standard website, navigate to the “Support” section, and search for 

“Freedom 90.” Download the PDF for offline reading.

2.  Printed copy – Request a hard �copy through the customer service portal or by calling the support line.

3.  Mobile app – Some manufacturers provide a mobile-friendly version of the manual for quick reference during 

installation.

Having the manual in multiple formats ensures you can consult it anytime, whether you’re on a job site or

troubleshooting a problem at home.



Getting Started: Pre �Installation Checklist

Before you even touch the toilet, gather the following items and review the manual’s safety precautions:

•  Installation kit (bolts, washers, wax ring).

•  Wrenches and adjustable spanner.

•  Sealant or plumber’s putty.

•  Water supply line (flexible or rigid).

•  Measuring tape and level.

•  Clean work area with sufficient lighting.

Reading the manual’s “Safety” section will also highlight any potential hazards, such as handling the wax ring or

dealing with the water supply line.

Installing the Freedom 90

Installation is straightforward for those with basic plumbing knowledge, but the manual’s detailed diagrams make it

accessible even to DIY enthusiasts. The process typically follows these steps:

1.  Turn Off Water Supply – Locate the shut �off valve and close it. Drain the existing toilet or the water tank if 

you’re replacing an old unit.

2.  Remove Old Toilet – Disconnect the water line, unscrew the mounting bolts, and carefully lift the old toilet off 

the floor.

3.  Prepare the Floor – Clean the flange area, ensuring it is free of debris and properly aligned with the new 

toilet’s mounting holes.

4.  Install Wax Ring – Place a new wax ring on the flange. The manual recommends a slightly tapered ring to 

ensure a tight seal.

5.  Position the Toilet – Carefully lower the Freedom 90 onto the wax ring, aligning the bolts with the flange 

holes. Gently tap the base to seat the wax ring firmly.

6.  Screw in Mounting Bolts – Tighten the bolts in a criss �cross pattern to distribute pressure evenly. Do not 

overtighten; the manual advises 15–20 turns.

7.  Attach the Water Supply Line – Connect the flexible line to the tank’s inlet and the supply valve. Tighten the 

nut with a wrench, leaving a slight play to allow for future adjustments.

8.  Check for Leaks – Turn the water back on and inspect all connections for any signs of leakage. Tighten if 

necessary.

9.  Test the Flush – Operate the flush handle to ensure proper water flow and that the tank fills correctly.

Throughout the installation, refer to the manual’s illustrations to confirm the correct orientation of parts and to avoid

common pitfalls like misaligned bolts or a mis �placed wax ring.

Maintenance & Care

Proper maintenance extends the life of the Freedom 90 and keeps it functioning at peak efficiency. The owners

manual outlines a simple routine:

1.  Weekly Cleaning – Use a mild toilet cleaner and a soft brush to clean the bowl. Avoid harsh chemicals that 

can damage the porcelain finish.

2.  Monthly Inspection – Check the flush handle, lever, and tank for wear or looseness. Tighten screws as 

needed.

3.  Quarterly Flush Test – Flush the toilet and observe the water level in the tank. Ensure the float is correctly 



positioned and that the fill valve operates smoothly.

4.  Annual Professional Check – Consider having a plumber inspect the toilet’s seals, venting, and water supply 

line once a year.

By following these steps, you’ll prevent common issues such as clogs, leaks, or reduced flush efficiency.

Troubleshooting Common Issues

The manual’s troubleshooting section is a valuable resource for diagnosing and fixing problems. Below are some

common scenarios and their solutions:

•  Low Water Level in Tank – Check the fill valve and float. The manual recommends adjusting the float arm or 

replacing the valve if it’s not functioning properly.

•  Frequent Clogs – The Freedom 90’s 1.28 �GPF design is efficient, but if you’re experiencing frequent clogs, 

ensure that you’re not flushing non �degradable items. Use a plunger or auger if necessary.

•  Leaking from the Base – Inspect the wax ring seal. The manual advises replacing the wax ring if the seal is 

compromised, or tightening the mounting bolts if the seal is intact.

•  Tank Not Filling – Verify the water supply line is fully connected and that the shut �off valve is open. If the line is 

kinked or damaged, replace it.

•  Unusual Noises During Flush – This could indicate a worn flush handle or a loose tank. Tighten the handle 

and check the tank’s mounting bolts.

When in doubt, refer back to the manual’s step �by �step diagrams or contact American Standard support for guidance.

Parts & Accessories

American Standard offers a range of compatible parts and accessories that can enhance the Freedom 90’s

performance or replace worn components:

•  Replacement Wax Rings – Available in various sizes to match different flange types.

•  Flush Valve Kits – Upgrade to a newer fill valve for improved efficiency.

•  Handle & Lever Sets – Replace worn handles with new, ergonomic options.

•  Anti �Clog Devices – Install a flow restrictor or a specialized trap to reduce clogs.

•  Water �Saving Accessories – Add a dual �flush conversion kit to further reduce water usage.

Always verify compatibility with the Freedom 90 before purchasing, and consult the manual for installation

instructions.

Warranty & Support

The Freedom 90 comes with a standard manufacturer’s warranty that covers defects in materials and workmanship.

The owners manual details:

•  Warranty Period – Typically five years for the tank and bowl, and two years for the flushing mechanism.

•  What’s Covered – Manufacturing defects, not damage caused by improper installation or misuse.

•  How to Claim – Submit a claim via the American Standard website or contact customer service with proof of 

purchase and a description of the issue.

•  Service Centers – The manual lists authorized service centers and provides contact numbers.

Keeping a copy of your warranty documentation handy ensures you can quickly address any problems that arise

during the covered period.



Frequently Asked Questions

1.  Can I install the Freedom 90 myself? – Yes, if you have basic plumbing knowledge and follow the manual’s 

instructions carefully.

2.  What is the recommended water pressure? – The manual specifies a minimum of 20 psi for optimal 

performance.

3.  Is the Freedom 90 compatible with standard 2 �inch supply lines? – Yes, it is designed for standard 2 �inch 

supply lines, but the manual recommends using a flexible line for ease of installation.

4.  How do I reset the flush valve? – Refer to the manual’s section on “Flush Valve Reset” for step �by �step 

instructions.

5.  What should I do if the toilet stops flushing? – Check for clogs, inspect the flush handle, and ensure the tank 

is filling properly. If the problem persists, contact support.

Conclusion

Mastering the American Standard Freedom 90 owners manualis more than just a bureaucratic step; it’s the key

to unlocking the full potential of one of today’s most reliable and efficient toilets. From installation to maintenance,

the manual provides clear guidance that helps you avoid costly mistakes and ensures long �term performance. By

following the instructions, staying vigilant with routine care, and addressing issues promptly, you’ll enjoy a smooth,

water �conserving experience that reflects the quality and innovation American Standard is known for.
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